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Connect to Shopify

> Connect to a New Marketplace on Shiphub

& shiphub SHIP MARKETPLACE ADDRESS BOOK SHIPMENT HISTORY PICKUPS BILLING HISTORY BULK UPLOAD SETTINGS MANAGE USERS Sara Bender
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1. Click on the '
Marketplace tab N Marketplaces

2 ‘ C I iC k o n Shop Name Platform Actions View Orders
Connect a New
Marketplace

© 2024 by SPL Group. ContactUs  Terms And Conditions




Select Marketplace

Select Marketplace

() shopify ShipStatisn Walmart >'<

Connect to Shopify
https://|

1. Click to Connect to your
Marketplace

2. For Shopify — enter the Shopify
subdomain of your shop



Log in to your Account

) shopify

Gag in

Continue to Shopify

Email

[ shopifydemo@splgroup.com

& Sign in with passkey

\ @ 0 G )

New to Shopify? Get started -

Marketplace Connection Status
° You have been successfully connected!

Help Privacy Terms

1. Log in to your Shopify account

2. Once Shopify verifies your account,
the Marketplace will connect to
Shiphub



View orders for Linked Accounts

Once the Marketplace is
connected, you will have Marketplaces
the ability to instantly
view all orders placed
through your shop

shipHub Gadget Gear a sh opify = @




Edit Orders

You can click the “Edit”
button to update the
shipment details and
change the carrier
service and
packaging.

MARKETPLACE

{ GO BACK

ADDRESS BOOK

Now shipping for:

| Last Updated: 06/06/"
) Unfulfilled

Externally Fulfilled

Errors

Date

Order Date:
06/02/2024
07:26

Order Date:
05/22/2024
09:22

SHIPMENT HISTORY PICKUPS BILLING HISTORY BULK UPLOAD SETTINGS
ABC Test SPL v ABC Test SPL 5 4
2 .
L) shopify
2024 08:43 l Refresh | \
Py el oL
0
1
Order Number Service / From Address To Address Estimate Status Actions
Tracking /
User
Order #1106 @ ShipHub = Fix Errors to Get ( it ]
UPS Ground Gadget Gear- ,US Quote ['Required fields b
1 package ShipHub missing: From
Weight: 11p ~ Gadget Gear Phone
Ref1:Order 307 North comp
#1106 Citrus Avenue Name,To Address
Ref2:Order ~ LOs Angeles, 1,To Postal,To
Status:paid ~ CA 90036 US City,To
State."'From Phone
is required.’,'To
Company or To
Name is required']
Order #1099 @ ShipHub Garden of $18.93 [ unFuLFLLED | \‘ Edit |
UPS Ground Gadget Gear-  Eden, LTD - e~
1 package ShipHub Karine Ruby
Weight: 3 Ib Gadget Gear 8 Garden of

Ref 1: Order

17402 Citronia

Eden Drive




Update Your Shipment Details

If action is required, Edit Shipment
u pd q te th e s h i p m e nt Required fields missing: From Phone,To Company,To Name,To Address 1.To Postal,To City.To State.

From Phone is required.

d etq i I s To Company or To Name is required
.

From To

Company/Full Name*  ShipHub Gadget Gear Company/Full Name*  Company

Contact Name ShipHub Gadget Gear Contact Name Name

Country * United States Country * United States
Address Line 1* 307 North Citrus Avenue Address Line 1* Address Line 1
Address Line 2 Address Line 2 Address Line 2 Address Line 2
Address Line 3 Address Line 3 Address Line 3 Address Line 3
Zip Code ** 90036 Zip Code ** Zip Code

City * Los Angeles City * City

State ** California State™+




Create Labels

() shopify

ShipHub Gadget Gear Orders

Last Updated: 06/06/2024 08:4
| unfulfiled
Externally Fulfle:

Bulk Update

Date Order Number Service/ From Address  To Address  Estimate Status Actions.
Tracking
User

OrderDate:  Orcer #1099 "] ShpHub  Gardenof  $16.93
0512272028 UPSGrownd  Gadget Gear~ Eden,LTD
022 Ipackege  SWOHUb  Kerine Ruby

Weight: 3l GadgetGear 8 Gardenof
Ref1:order 17402 Citronia

#1009 Street
Ref2:order  Northidge,CA 08701 US
Staus:paid  91325US

Zones
Ordervate:  orcer #1093 ] Shprub  FyingHgh  $1806 =
os/13/2024 UpSGroung  GadgetGear-  Intematons! =
o5 Tacksge SUPHU  AmyHirano
Wegnt st Gadgetear 116 North
Refromer 17402 Citonia Vaple Sest

Street
Northridge, CA
91325Us  67335US

MARKETPLACE

ADDRESS BOOK

Now shipping for:

Date

Order Date:
05/22/2024
09:22
Label Issued:
06/06/2024
08:55

Order Date:
05/13/2024
04:45
Label Issued:
06/06/2024
08:55

Sara Bender

SHIPMENT HISTORY PICKUPS BILLING HISTORY BULK UPLOAD SETTINGS
ABC Test SPL v ABC Test SPL v
Order Number Service / From Address  To Address Estimate Status Actions
Tracking /
User
Order #1099 @ ShipHub Garden of $18.93
UPSGround  Gadget Gear-  Eden, LTD-
shipHub Karine Ruby
D) Gadget Gear 8 Garden of
1 package 17402 Citronia  Eden Drive
Weight:31b  street Lakewood, NJ
Ref1:Order  Northridge, CA 08701 US
#1099 91325U8
Ref 2: Order
Status: paid
Zone 8
Submitted by:
Sara Bender
Order #1093 m shipHub Flying High $18.06 [E] O\fL < .
UPS Groun: Gadget Gear-  International - % .
}’ZES—,G i ShipHub Amy Hirano ko B
© Gadget Gear 116 North
1 package 17402 Citronia  Maple Street
Weight:51b street Ste. 355
Ref1:Order  Northridge, CA Cherryvale, KS
#1093 91325US 67335 US
Ref 2: Order
Status:
pending
Zone 6
Submitted by:

> Select Unfulfilled Orders and Create Labels for these shipments

> Once created, the shipments will begin processing and Shopify will be updated that the

orders have fulfilled




Order Fulfillment on Shopi

Q) shopify Search L sPLCrystals
A Home < #1001 e Paid @ Fuffiled Archived Refund  Return  Edit  Moreactions v <
6 Orders s November 12, 2023 at 4:35 am from Draft Orders
Drafts

sh Iabel
hpRgiERes S Fulfilled (4)  #1001-F1 Notes 4

Abandoned checkouts

@ Products Eocstion
Shop location
2 Customers N
= Fulfilled $
& Content January 9, 2024 .
® Finances A\ shopify Searc o soysas [
FedEx

Analytics n - -
h ’ 789059424151 * Confirmed Gontaci This type of order is excluded from credit
& IMarketing A Home card fraud analysis.
@ Discounts g Seling Plans Ski Wax $24.95 x 1 $24.95 ayumu.h © @ # @

Selling Plans Ski Wax +1613-5 & Orders 5
Sales channels > Shipping Drafts Only you and other staff can see comments e s
i Selling Plans Ski Wax $49.95 x 1 $49.95
Online Store v 9 Ayumu Shipping labels
P Special Selling Plans Ski Wax e S
& Settings 307 Nor Abandoned checkouts
o Seling Plans Ski Wax $9.95 x 1 $9.95 Ste. 355 ®  This order was archived. 5:30 AM

® Sample Selling Plans Ski Wax LosAng @ Products

Non-transferable United S io fulfil P g

A . 132353 2 Customers [ {11 Shiphub.io fulfilled 4 items from Shop location. v S.31}AM
@ Content Items

® Finances 1x Selling Plans Ski Wax - Selling Plans Ski Wax ?

Ml Analytics 1x Selling Plans Ski Wax - Special Selling Plans Ski Wax

1x Selling Plans Ski Wax - Sample Selling Plans Ski Wax
@ Marketing Y 2 ¢

1x The Collection Snowboard: Liquid
& Discounts

Service
Manual

Sales channels >

Online Store
[ RESCSPOPY SO Fulfillment location

$ Settings Shop location

@ Non-transferable December 26



Print Labels

After creating
labels, choose the
orders for which
you'd like to print
labels.

You can select
individual
shipments, choose
"All labels,” or filter
by status.

10F1

3LBS

MARKETPLACE

ADDRESS BOOK

SHIPMENT HISTORY

PICKUPS

BILLING HISTORY BULK UPLOAD SETTINGS

v l ABC Test SPL v

() shopify

ShipHub Gadget Gear Orders

| Refresh || CreateLabels |\ Print Labels \! Void Labels | [ Hide Filters

Now shipping for: ABC Test SPL
Unfulfilled 5
Externally Fulfilled: o BulkUpdate
Labels: 2
Errors:
Addresses
Order Date
Date Order Number
Order Date: Order #1099
05/22/2024
09:22
Label Issued:
06/06/2024
08:55

State Code From/To

Service /
Tracking /
User

UPS Ground

1ZE7A01503

fpackage
Weight: 3 1b
Ref 1: Order
#1099

Ref 2: Order

Date From

From Address

shipHub
Gadget Gear -
ShipHub
Gadget Gear
17402 Citronia
Street
Northridge, CA
91325US

Date To

OFL

To Address Estimate Status Actions

Garden of
Eden, LTD -
Karine Ruby
8 Garden of
Eden Drive
Lakewood, NJ
08701 US

$18.93

D e X
@, & H

Reference No.1: Order #1099

= =N

Reference No.2: Order Status: paig

Print 2 sheets of paper

Destination & £COSYS M2540dn

Pages a

Copies

Layout

More settings v




Void Labels

Q) shiphub SHIP

MARKETPLACE SHIPMENT HISTORY PICKUPS BULK UPLOAD

SETTINGS

ADDRESS BOOK BILLING HISTORY MANAGE USERS Sara Bender

v l ABC Test SPL. v

() shopify
ShipHub Gadget Gear Orders

S‘ il
Unfulfilled 6
Externally Fulfiled: 0 Bulk Update
Voided: 2
Errors !

ABC Test SPL

Now shipping for:

If you would like to
void labels, you
can select the
labels you would
like voided, and
click ‘Void Labels’

‘ Processing Orders...5/14 (g cr oo ™) [ Create Labels

!

Date Order Number Service / From Address  To Address  Estimate Status Actions
Tracking /
I I b I User
N O‘tel o n y a e S /] Order Date: Order #1099 ShipHub Garden of $18.93 L .
05/22/2024 UPSGround  GadgetGear-  Eden, LTD-
thqt hqve not et 09:22 1267401503, ShipHub Karine Ruby
Label Issued: ) Gadget Gear 8 Garden of
06/06/2024 1 package 17402 Citronia  Eden Drive
b ee n S C q n n ed b 08:55 Weight:31b  street Lakewood, NJ
Ref1:Order  Northridge, CA 08701 US
. #1009 91325US
the carrier can be
Status: paid
. Zone 8
vo I d ed Submitted by:
. Sara Bender
[/} Order Date: Order #1093 ShipHub Flying High $18.06
= 05/13/2024 UPSGround  Gadget Gear-  International -
04:45 1ZE7A01503.. ShipHub Amy Hirano
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BILLING HISTORY

Print
E
Destination
Pages
) Copies
K
2 b
3 H Layout
= g
] g
3 =
o a Mo SetGs.
(=37 35
=z HE
=3 55
BULK UPLOAD SETTINGS MANAGE USERS

U n d e r yo u r Now shipping for: ABC Test SPL

ABC Test SPL

personal account

settings, you can

select the desired
label types for

0 Label Defaults
each carrier.
H Marketplace/Bulk Upload Defaults

hitpsi//shiphubio/account settings

Account Settings

FedEx

Bulk Upload Label Type
UPS:

Bulk Upload Label Type
DHL

Bulk Upload Label Type
GLs:

Bulk Upload Label Type
Lasership

Bulk Upload Label Type
AirTerra

Bulk Upload Label Type
DHLeC

Bulk Upload Label Type
Shopify:

Bulk Upload Label Type

Save Defaults

/ rketplace and Bulk Upload Defaul

.

©2024by SPL Group.  Contact Us

Terms And Conditions

2 sheets of paper

B COSYs M25403n -

Landscape

Sara Bender

@ Account Settings

B> Resource Center

 Contact Support

@ Logout



Load New Orders

g shiphub SHIP MARKETPLACE ADDRESS BOOK SHIPMENT HISTORY PICKUPS BILLING HISTORY BULK UPLOAD SETTINGS MANAGE USERS Sara Bender

Now shipping for: ABC Test SPL v ABC Test SPL v

() shopify
ShipHub Gadget Gear Orders

Processing Orders...5/11

<7 GO BACK

Unfulfilled

Externally Fulfill =

Labels:

Errors

Date Order Number Service / From Address  To Address Estimate Status Actions
Tracking /
User

Order Date: Order #1107 (0] ShipHub Oliver Jones - $44.12 [ unrucrue | { Edit .
06/06/2024 UPS Ground Gadget Gear-  Oliver Jones ——
05:23 1 package ShipHub 123 Maple

Weight: 161~ Gadget Gear Lane

Ref 1: Order 17402 Citronia  Medford, NY

#1107 Street 11763 US

Ref2:Order ~ Northridge, CA

Status:paid ~ 91325US

Zone 8

Order Date: Order #1106 @ ShipHub - FixErorstoGet  ([[EEETl) Edit =
> .

06/:71(22:14 UPS Ground g:id?zbsea" S Quote ['Required fields
: 1 package P missing: From
Weight: 11p ~ Gadget Gear Phone,To
Ref1:Order 307 North Company,To
#1106 S Name,To Address

Los Angeles, >




onnect to Shipstation

Select Marketplace
Connect to Shipstation X

You can find your ShipStation API Key and API Secret under Settin lmps-//ss shipstation.comy/#/settings/api ]

() shopify ShipStatizn

APl Key* d525e75f404d40c577€084683360:
API Secret* ec886ba415ea4af5b3c67b93bd3e2

Invalid value. APl Key must be alphanumeric and 3 - 100 characters.

Invalid value. API Secret must be alphanumeric and 3 - 100 characters.

=




Connect to Shipstation API

€ > C = shipi5shipstation.com/settings/api Yo . N . - e :

M Gmail

ShipStati n ' nsights pments Products Customers

B9 Settings » API Settings
* Vianaging OUrders

My Profile * Managing Shipments
e Creating Shipping Labels
Display Options : gﬁgﬁg?eg! Shipping Rates Click the
“h oh nichall ; "Settings" icon
Payment & Subscription ipStation also has a separate ‘Custom Store' integration option which allows you to import orders into your

ShipStation account and receive shipping notifications when an order ships. This may be a more 3@
you simply want your store's orders to appear in ShipStation. You can find out more about our Cuf

User Management
integration here: https://help.shipstation.com/hc/en-us/articles/360025856192-Custom-Store-D{

API Setti <=

S libgChannels APl Documentation
Branded Customer Pages Our API Documentation can be found here: https://www.shipstation.com/docs/api/
If you have any issues with the API, please submit them here.
Templates X X
Connect to Shipstation
Automation A Pl K ey s You can find your ShipStation API Key and API Secret under Settings at https:/ss.shipstation.com/#/settings/api.
Shipping API Key* [T R T u—
APl Key " e Waadsdin WY bd Bad TN
API Secret AV aNNestste it Y uile . ! API Secrett n i cesssessnnsesansnnsnnananssasanl

(NOTE: This will invalidate your previous set of API keys and CANNOT H

> Integrations




View Your Marketplace Orders

MARKETPLACE ADDRESS BOOK SHIPMENT HISTORY PICKUPS BILLING HISTORY BULK UPLOAD SETTINGS M.

Now shipping for: ABC Test SPL v ABC Test SPL v

Connect a New Marketplace

Marketplaces

Shop Name Platform Actions View Orders

ShipHub Gadget Gear Q Shopify D’. @ View Orders

shipstation shipstatig»n ) rg @ { View Orders |

Click to view your
Shipstation orders




Edit Marketplace Settings

On the main
Marketplaces
screen, under the
Actions column,
you can click the
‘Edit’ icon, to edit
your marketplace
settings

MARKETPLACE ADDRESS BOOK SHIPMENT HISTORY PICKUPS BILLING HISTORY BULK UPLOAD SETTINGS

Now shipping for:
Connect a New Marketplace

Marketplaces

Shop Name Platform \ Actions View Orders

shipHub Gadget Gear a Shopify EI: @ \ NG OrdErs ‘

shipstation shipstatia.n =3 = @ ’ View Orders ‘




Settings — Default Carrier Service

You can edit the default
carrier service to choose Edit Marketplace

how your shipments will Defoult Carrier Service

auto quote when they ups UPS Ground
are imported.

Nickname

Shipments can also be ShipHub Gadget Gear
updated individually!

Additional Options:

0O Import externally fulfilled orders from the last 90 days.




Settings — Nickname

Select a friendly
nickname to easily Edit Marketplace
identify your Store! Default Carrier Service

UPS UPS Ground

Nickname

ShipHub Gadget Gear

Additional Options:

(] Import externally fulfilled orders from the last 90 days.




Settings — Additional Options

Choose which

kinds of orders you Edit Marketplace

would like to Default Carrier Service

import into ups UPS Ground
Shiphub

Nickname

ShipHub Gadget Gear

Additional Options:

(] Import externally fulfilled orders from the last 90 days.




Contact Us

We have worked hard to make the system user friendly to handle your shipping needs.
We'd love to hear from you with any questions or comments!

support@splgroup.com

Office: (877) 486-7918



